
 
 
 
 
 
 
 
 
 
Protocol for Paper Presentations, Workshops, Roundtables and Poster Presentations 
Dear Presenter, 
 
Thank you for agreeing to present at BAMT’s 2021 conference ‘Open Ground: Music Therapy 
in Collaboration & Exchange’. We are particularly grateful for your flexibility with the change 
to a virtual conference. This document details essential information about presenting at the 
conference. Please ensure you have read the following information in advance of the 
conference, which takes place from the 9th – 11th April 2021. 
 
This document is split into two halves: the first section covers general information that must 
be read by all presenters, and the second covers specific guidance for each type of 
presentation. 
 

GENERAL INFORMATION 
 
Online platform & training 
We are working with Fresh Start Events to create a bespoke online platform for the 
conference. It is accessed using a web browser, there is no app or additional software 
required. The team at Fresh Start Events will host a series of training opportunities to ensure 
you are familiar with the platform in advance of the main event. We will be in touch with 
dates for this in due course. 
 
Fresh Start Events are highly experienced in running online conferences, and you can find out 
more about their work here: https://freshstartevents.uk/ 
 
Marc, one of the team from Fresh Start Events recommends the following should you 
experience any issues with firewalls or proxy settings (please note these are most relevant if 
you are using a laptop supplied by your place of work, most personal laptop settings will not 
be affected): 
 
“The FLOOR virtual event platform works extremely well in most IT environments but can 
sometimes encounter challenges so we recommend accessing the platform from either 



We will be recording training sessions so if you are unable to attend training live you will still 
be able to access the training prior to the conference beginning.  
 
For the smooth running and success of the conference it is essential you attend the training 
either in real time or by watching the recording. 
 
Use of clinical material 
As we have asked in our previous conferences, for those who are including clinical material in 
presentations, consent has to have been obtained or a best interest agreement needs to have 
been agreed before you can present clinical material at the conference. Please take the 
appropriate steps to ensure that your client(s)’ best interest and confidentiality is upheld and 
protected. 
 
The online platform is secure and GDPR compliant. This means that it is possible for clinical 
material to be shared. Additional safeguards in place are that delegates are not able to 
download any material directly from the platform, and in order to register they will be asked 
to confirm that they will not attempt to record any material from the conference.  
 
We would ask that you seriously consider what material you share and how, just as you would 
for any in-person conference. If you feel material is too sensitive to share online then we 
would ask that you do not share it.   
 
Availability of recordings 
You have the choice to provide permission for your session to be accessed by delegates after 
the allocated session time. Where permission is granted, recordings of each event will be 
available only on the platform for delegates to access for up to 2 weeks following the 
conference. We will be clearly displaying on the final timetable for the conference which 
events will be available to watch after and which are only accessible during the allocated time 
slots. 
 
Timetable 
We will be sending out the final conference programme in the coming weeks. 
Presentation slots are 25 minutes long with 10 minutes for Q&A 
Workshop slots are 75 minutes long 
Roundtable slots are 75 minutes long 
 
Chairs 
Every session will have a Chair who will assist with the technical side of sessions, take charge 
of the follow up Q&A and be on hand to offer assistance should it be required.  
 
We are asking each presenter to find their own Chair. If you are unable to find a suitable 



Chairs should be able to robustly manage questions and answers. This may include managing 
questions that may challenges the presenter, as well as managing any conflict or distress that 
is expressed due to difficult material or ideas. Therefore we ask that you think carefully about 
who you ask to chair your session; this might be someone who is presenting in the same topic 
area as you, a colleague or perhaps a BAMT Trustee or member of the Conference Organising 
or Programming Groups. 
 
Chairs will also ensure that sessions run to time by prompting the presenter and delegates 
during the Q&A part of the presentation. Given the online nature of this conference we are 
afraid that does mean that the session can





Roundtables 
We would like to request that roundtables are conducted live. Each member of the panel will 
appear with their video on stage and you will be able to converse as you would normally. You 
will not be able to see audience members, but there will be a count on the screen to indicate 
how many people are watching. 
 
If you have any material you wish to share (such as video/audio) we ask that this is sent in 
advance to ensure it is uploaded to the platform. For the Q&A, you can choose which of the 
two options to use and agree this with your Chair in advance (please see Q&A in the first 
section of this document).  
 
Poster presentations 


